[bookmark: _GoBack]Once the dimensions and indicators have been specified and the procedure to collect data determined, as part of the operationalization process, researchers need to decide what level of measurement to use for the response categories of the indicators or variables. The four levels of measurement are nominal, ordinal, interval, and ratio
Operationalize Quality of care (Concept or construct) 
	Concept or construct 
	Dimensions 
	Indicators (variables)
	Operationalize indicators  (specify the procedures for measuring indicators and deciding upon what questions to ask, the response categories, and then how to ask the questions and assign answers to particular response categories.)

	Quality of care 
	structure
	facility licensure
	may be measured by asking administrators to submit a copy of the license certificate. The response categories can be yes (referring to those who submit a license) and no (referring to those who are unable to submit a license).

	
	
	certification of physicians
	-----

	
	
	availability of certain medical equipment
	-------

	
	process 
	diagnostic procedures 
	may be measured by examining patient records. The specific diagnoses may be coded into International Classifications of Diseases categories or their relevant DRGs

	
	
	laboratory tests
	-------------

	
	
	drugs prescribed
	---------

	
	
	operations
	----------

	
	outcome 
	readmission rate
	can be assessed through an examination of patient records, say after 60 days of patient discharge

	
	
	recovery rate
	------------

	
	
	death rate
	-------------

	
	
	infection rate
	-------

	
	satisfaction
	patients’ attitudes toward physicians, 
	may be measured by asking the patient directly about overall satisfaction level. The answer categories may be coded as very satisfied, somewhat satisfied, somewhat dissatisfied, and very dissatisfied.

	
	
	patients’ attitudes toward the hospital 
	----------

	
	
	treatment outcome
	--------



